Using the Online Store
Stay Logged In
1.
2.

When shopping, be sure that you are logged into your account. You can verify this by looking immediately
below the search bar at the top right; it will say “Hello, (your name)” in white text if you are logged in.
If you are not logged in, please click on “My Account” and follow the prompts.

Using the Search Bar
1.

At the top right of the online store is a search bar to assist you with your shopping needs.

2.

To use the search, you can put in a relevant keyword or set of words.
a. For example, if you’re searching for Jim Beam whiskey, you can type in “Jim Beam” or “whiskey.”
b. Depending on your search, you might be able to narrow it down by category, or you may browse
available results by scrolling down the page.
c. Be aware that results may appear in multiple pages, and you can click through the page numbers
until you find what you need.

Adding an Item to Shopping Cart

1.
2.

3.

4.

When you have found an item you would like to purchase, click on it. The above screen will appear
showing the name of the item, the current price, and the current availability.
In the provided “quantity” field, enter the number of units you would like to purchase. Please note that
products may come in packages of various sizes (such as 750 mL or 1.5 L) or numbers (such as single
bottles or 6-pack cans). Read the item’s title carefully to verify you have selected the right one.
Once you have entered the desired quantity of items, click the red button “Add to Cart” to continue.

The next screen will show your current Shopping Cart. You may choose any of the following options on
this screen:
a. “Continue shopping” will take you back to the last item you viewed. You may use the left side of
the screen to continue browsing the store, or you can access the search bar at the top right.
b. If you wish to change the number of items in your cart, enter a new number in the box under
“QTY” and click the red button “Update Cart.” The screen will refresh with an updated number
and amount total.
c. If you wish to remove an item completely from your cart, click the red “X” to the right of the
item’s total price. The page will refresh to show your updated cart; the item you selected will be
gone.
d. If you are finished shopping, click on “Proceed to Checkout.”

Checkout and Troubleshooting
1.

2.

3.
4.
5.

6.

If your cart suddenly disappears when attempting to complete your order, try the following fixes:
a. Ensure that you are logged into a registered account for the store website.
b. Click on the “refresh” button of your browser.
c. Refill your cart, but before clicking “Proceed to Checkout,” click on “Update Cart” to ensure all is
correct before moving on to the next screen.
When you click “Proceed to Checkout” a new screen will appear requesting both your “Billing
Information” and “Delivery Information.” Please note that while you must fill out both fields, we are not
participating in deliveries at this time. If your billing and home information is the same, you can click the
checkbox next to “Same as Billing” at the top right to only fill in one set of fields.
Complete the “Payment Method” section with your credit card information.
Answer the “Additional Questions,” including your birth year for age verification.
The comments section is optional; however, the following information will assist our efficiency:
a. If someone other than yourself will (or might) pick up your order, please let us know their full
name. Anyone picking up your order must be over age 21 and present a valid identification at
time of pickup; this is per Colorado State Law.
b. If you are choosing to participate in curbside pickup program, please enter “curbside” in the
comments field.
When ready, click on the red button labeled “Check Out” at the bottom of the page.

Procedures for Curbside Pickup
Orders are filled sequentially according to when we receive them. Please allow up to 24 hours for us to complete
any online order. Calling to check on the status of your order prior to the 24 hour mark will slow down this process.
If a full 24 hours have elapsed without word from the store, please feel free at that time to contact us.
1.
2.
3.
4.

We will call you or send an e-mail when your order is ready for pickup.
When you arrive to pick up your order, park in one of the designated “Curbside Pickup” spaces.
Give us a call at 303-499-6600, and provide us with your full name while alerting us that you are here for
curbside pickup.
Have your valid identification ready for the store employee delivering your order; ensure that anyone
completing pickup is over the age of 21.

